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Controls and Electric Motor Company Awarded an ISO 9001:2008 Management System Certificate

Controls and Electric Motor Company (CEMCO) is pleased to announce it has been awarded the ISO 
9001:2008 Management System cer�ficate by SAI Global for both the design and manufacture of 
electric motors, drives, and related components. CEMCO provides authorized service and maintenance 
schedules for complex manufacturing equipment, maintaining the largest inventory of belts, drives 
motors and controls in the Four-State region.  

ISO cer�fica�on is based on quality management principles including strong customer focus, mo�va�on 
and implica�on of top management, the process approach, and con�nual improvement and reviews. By 
mee�ng the extensive criteria for these standards, the company affirms its ability to consistently deliver 
effec�ve quality management systems, comply with security requirements, and drive con�nuous 
improvements to products, services, and internal processes. 

“We are proud of our en�re team and their dedica�on and commitment to our customers. Their ability 
to adopt these processes and a�ain the ISO 9001 cer�fica�on speaks directly to their integrity” says 
Gene Busby, Vice President and Co-Owner. “This cer�fica�on validates our commitment to customer 
service and excellence. Our culture has always been about customer-focused decision making. By 
focusing on our own efficiencies and process improvements will add real value to our customers and 
insure accountability for all levels of our organiza�on. ISO 9001 cer�fica�on reflects our commitment to 
quality and dedica�on to our customers and suppliers.” 

The ISO 9001:2008 is obtained through thorough, external audits performed by an independent 
accredited registrar company. The cer�fica�on recognizes organiza�ons that can enhance customer 
sa�sfac�on through the effec�ve applica�on of a company’s system, including processes for improving 
the system and assuring compliance with various regula�ons.  

Companies that achieve management system cer�fica�on to ISO 9001:2008 have demonstrated 
effec�ve implementa�on of documenta�on and records management, the company’s commitment to 
their customers, establishment of clear policy, good planning and implementa�on, good resource 
management, efficient process control, measurement and analysis. 

About Controls and Electric Motor Company
 

Controls and Electric Motor Company (CEMCO) was founded January 3, 1983 by Wes Gilbreath on the 
simple premise of stewardship: Help manufacturing and agricultural customers extend equipment life 
through preven�ve maintenance, repairs and solving opera�onal problems. Our company provides 
authorized service and maintenance schedules for complex manufacturing equipment, maintaining the 
largest inventory of belts, drives motors and controls in the Four-State region. Wes co-owns the 
business with his son, Eric Gilbreath, and Gene Busby. They have worked together building the business 
in Joplin, Missouri and the surrounding areas. In a short amount of �me, our company grew into a mul�-
million dollar sales and service business with many more employees. We are s�ll a family-owned and 
operated business. We offer outstanding service at a fair price. 
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